
Emergency Situational Procedures for Division Tournament Observers

There may be several situations where the Division Observer may need to reach out and consult on matters not covered by the Observer’s Handbook.  In these cases, the Division offers a list of qualified volunteers that can assist when matters get out of hand.  Please start with the first level of the following list and feel free to call listed contacts, should the need arise.

Matthew Cox, 919-491-4812

Kristi Kallio, 704-604-3417

Gerhard Guevarra, 910-281-3912

Jeff Kallio, 704-604-3119
Jennifer Oldham Cox, 919-308-0800 

There are situations where the Division Observer may need to excuse him or herself from the venue and his or her responsibilities.  These situations include:

Events or venues where the Observer fears for his or her physical safety.

Events or venues where the Observer feels harassed, whether verbally, physically, or sexually.

Events or situations where the Observer is uncomfortable being associated with the event due to potential personal liability.


